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INTRODUCTION

L mitial stage money was evolved on different
stages like Commodity Money, Metallic Money,
Paper Money. Money has evolved through different
stages according to the time, place and
orcumstances. In recent times money has changed
~ different dimensions like credit card, debit card,
seposits, overdraft, NEFT, RTGS, cheque. In current
s'tuation where whole world faced COVID-19
Pandemic people started giving preference to
online payment. People started using online
=obile apps like Google Pay, PhonePay and Paytm
for making payments to others. Payment for
oferent things like households expenses, rent etc.
= education system like schools and colleges even
onfine class center’s also adopted online payment
options for accepting payments but that was hectic
for 3!l people because they were unable to
understand how to make online payments either
™ey should have account and it should be register
with banks and mostly people in Palghar were
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illiterate so they faced lots of issues while making
online payments. | have chosen to study the impact
of COVID-19 Pandemic on online payment with
reference to degree college students in Palghar
district. | have seen student’s problems when they
were making payments and their parent’s situation.
In this research paper, | will address all the benefits
which students get from online system of payment
and their issues which they faced while making

payments.
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ORIECTIVE

¥ To understand the problems faced by students
for making payment

» To find method for creating awareness on online
payment

» To see best side of payment through online
mode

» To understand perspective of Degree College
stakeholders while making payments through
different payment applications.

» To understand fraud in online system
RESEARCHN METHODOLOGY

Data is collected from degree college students from
palghar district, Selected population Is degree
college students from various colleges like SDSM
College, VIVA College and St. John College. ANOVA
test implemented for finding relationship.

Primary Data

Primary data is collected from questionnaire
through google forms of students of various degree
colleges from Palghar district, interview of students
by asking them questions.

Secondary data

Secondary data is taken from various sources like
newspapers, books, magazines and online sources.

a collection
ed from questionnaire from Google. The

stions asked to 222 students of Degree
have given answers via Google

ent method you use?
DU use online payment method?

w on online payment method.

4. How much money you pay through online
transaction on monthly basis?

S. How much money you receive through online
transaction on monthly basis?

6. Which payment method you prefer more?

7. Did ever your money get deducted from
received by the intended receiver?

8. How many such transactions occur monthiyy

9. Did you receive your money refunded afie, Such
transaction?

10.How many days It usually takes to get refund
from such transactions

11.0id you ever recelve a suspiclous call tg be
transactions online payment platform?

12.What was the suspiclous thing you obseryeq;
13. Was your money taken by fraud?

14.Did you got help from bank/police to get b,y
money?

15.Your feedback for online payment method
DATA INTERPRETATION AND ANALYSIS Wity
ANOVA TEST

Univariate Analysis of Variance
Between-Subjects Factors

N
- IN 113
GooglePa
J Y 108

N 165
PhonePay

Y 56

N 188
BHIMUPI

Y 33

N 185
NetBanking

g 36

N 207
CreditCard

Y 14

N 118
DebitCard

Y 103

N 201
Others

Y 20

GOOGLE PAY
Estimates

Dependent Variable: Experience on online payment
method
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about digital awareness. So awareness program
should be there

2 Peoples don't know KYC procedures so lots of
frauds are done by fraud people. So there Is need
to tell procedure to students and peoples.

3. There should be a system who will tell peoples
about that procedure

4. Need to develop digital literacy.
5. Issuing advisories should be there

FINDINGS

1. Digital payment is a good system but literacy
should be there\

2. Students parents find it difficult

3. Mind set was not ready to accept this system
easily

4. Data and security issues
5. Fake calls and messages from fraud peoples.

CONCLUSION

After doing research on” A STUDY ON IMPACT OF
COVID -19 PANDEMIC ON ONLINE PAYMENT WITH

—

REFERENCE TO DEGREE COLLEGE STUDENTS |N
PALGHAR DISTRICT” COVID-19 impacted on online
system because almost 100% students has done
online payment and they sometimes faced technical
issues. Students parents find It difficult to make
payment because they were having of keeping hard
cash. This situation occurred unexpectedly so
students and parents were not ready mentally to
accept but gradually all issues resolved and now all
are comfortable with online payment system out
of 100% almost 80% students said that easy and
simple but then also there is problem of security,
so government has to work on this because all are
ready to accept payment system but security and
grievance cell should be there to resolve problems,
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